
From starting your search to moving into your new home, we're on hand to help. You can access our full range of services for
home buyers, designed to make the whole process of moving run smoothly.

Here's a list of steps involved in buying a home. We can help you at every stage of the process as part of our service.
1. How much can you borrow? 
2. Finding your dream home and making an offer 
3. Sort out your mortgage

Our professional Mortgage Advisers will organise all the parts of the Home Buying Service that you choose at the same
time as arranging your mortgage.

Step 1: How much can I borrow?
First of all you need to check that you can get a mortgage. We'll give you a Mortgage Decision which, in a matter of minutes,
simply tells you if we can give you a mortgage and how much you can borrow.
Our Mortgage Decision is subject to a satisfactory valuation of the property to be mortgaged and the information supplied
by you being correct.

Step 2: Finding your dream home and putting in an offer
You won't buy anything more expensive than your home - so it's understandable that you'll be excited and nervous about
choosing the right one!
Here are some hints and tips on starting the search and tips when viewing a property

Starting The House Search
Here are some useful pointers to help find your dream home:

Check out the area
First you need to check out the areas you're interested in and decide what you want from your new home.
Is it easy to get to work?
Are you close to shops?
Are there good public transport links?
Would you prefer a garden or a view of the city?

Search for properties online
Once you've found an area you like, it's time to start the search.

You'll be registered on our system which matches your requirements to properties for sale. You can also be informed about
suitable properties within minutes of them coming on to the market, by phone, email or post, whichever you prefer

Prove you're a serious buyer
You need to let each estate agent know you are 100% serious about buying. Let them know if you have a mortgage decision
and keep up the contact. They should be able to email, call or even phone you with new properties as soon as they come up.
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Consider the costs
Don't forget the cost to consider both before and once you've moved into a property. For example, you might love the area
but not the council tax band you fall into!

Viewing Properties
When you've decided which properties you would like to visit, contact the estate agent responsible for the sale to arrange a
viewing.

To make sure you don't miss anything this Handy Checklist can be printed out to take along with you on your viewing. Always
take a friend or member of the family along, for added safety and to have that all-important second opinion. Also try to view
your prospective home during the day and at night. But don't worry if you miss anything - you'll be able to arrange for the
property to be surveyed by an expert when you find the house you really want.
‘Google Maps’ is useful - you can find aerial photos of the location you're interested in. All properties advertised on our site
offer this useful tool.

Once you have found your dream home, you are ready to make an offer. You've found your dream home but how do you buy
it? Take a look at our putting in an offer section for everything you need to know.

Putting in an Offer
When you put in an offer depends on where you are buying a property:

Making an offer in England, Wales or Northern Ireland
You'll need to make your offer through the seller's estate agent. They will contact the seller on your behalf with your offer. But
first...ask yourself a few questions.

How much do you want the property?
How much can you spend to get it and are other people interested?
Bear in mind all the information you have gathered on your viewings - does it need a lot of work doing to it, has it been on the
market a while?

It's not all about the highest offer - a seller might choose the offer they think will benefit them the most, for example, a first
time buyer may be able to move quickly and this could be more important to them than a slightly higher offer. Discuss your
offer with the estate agent - make it as tempting as possible, for example, make it known if you can move immediately. If your
offer isn't accepted - think about how much you want the property and whether you can afford to increase your initial offer.
The estate agent may be able to offer advice on other offers in the pipeline and how much you may need to offer to secure
the property.

Gazumping -one thing to beware of is "gazumping". It happens rarely but it is something you should be aware of. It's what
happens when you are out-bid by a rival buyer when you have had an offer accepted. If their offer is higher and the seller
decides to accept it (for example because they need more money for their next property) you sadly lose out. You could even
lose money already spent on your conveyancing - unless you are insured through your conveyancer.

Step 3: Sorting out your mortgage
Once you've had the offer on your house accepted it's time to sort out your mortgage. It's important that your mortgage suits
your needs and your lifestyle. Our Mortgage Adviser will take you through the different types of mortgages that are
available and can help you choose the one that's best for you. 
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